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Lecture. Luay Naser Jebur

Al-Jahad / Baghdad - Iraq

Born: 1981

Nationality: Iraqi

Marital Status: Married

Current Position: manager of Quality Assurance and
\, Performance Evaluation Division

Language :Arabic and English.

E-Mail : luay@eco. nahrainuniv.edu.iq
luay nasser20@yahoo.com

EDUCATION

0 MBA. Administration Management/ Technical College of Management-Baghdad/
Operations Management. Middle Technical University "Preference Between The
Capacity Decisions By Using Decisions Tree" -2012-2013.

0 HD.BA. Administration Management/ Technical College of Management-
Baghdad/ Operations Management. Middle Technical University "The Effect Of
Some Manufacturing Techniques In The Productivity Efficiency"-2009-2010.

0 BBA. Administration Management/ Technical College of Management-Baghdad/
Operations Management. Middle Technical University-2004-2005.

PROFESSIONAL EXPERIENCE

a Director of the postgraduate Studies Unit, 2014 - 2018.

0 manager of Quality Assurance and Performance Evaluation Division, 2018 -.
O Member of the examination committee in the College of Business Economics.



0 Member of the Quality Council committee in the College of Business Economics.

ad Unit psychological counseling and educational orientation in the College of

Business Economics.

0 Coordinator of the College of Business Economics with the presidency of the

university for the first national exhibition of Iragi universities.

Refereed Journals papers

1. Luay Naser Jebur, “Preference Between capacity decisions using decision tree: A
Case Study in Baghdad Company for soft drinks” Technical Journal- Middle
Technical University, Vol 26, No 7, 2013, pp.56-82.

2. Luay Naser Jebur, Nagham Hussain Nehme “The quality of educational output to
meet the labor market requirements” Journal of Administration and Economics / Al-
Mustansiriya University / College of Administration and Economics, Vol 39, No 106,
2016, pp.106-132.

3. Luay Naser Jebur, “Evaluating the training process in the National Center for
Management and Information Technology and its impact on customer satisfaction”
Journal of Baghdad College for University Economic Sciences, No 52, 2017, pp.233-
273.

Reports, workshops, intellectual and scientific seminars, and scientific conferences

- Attend a seminar “Combating smoking and tobacco products and the benefits of
quitting it” University Presidency / Department of Continuing Education and
Information Technology, 2014.

- Attend a seminar “Viewing the actuality of education at the university” University
Presidency, 2014.

- Attend a seminar “Total quality management as an entry point for administrative
development” College of Business Economics, 2014.

- Attend a seminar “Modern technologies in financial and administrative control”
College of Business Economics, 2014.

- Attend a seminar “Self-evaluation” University Presidency, 2014,



Attend a seminar “The federal budget in Iraq / reading about the problems and
challenges” College of Business Economics, 2014.

Attend a seminar “The effectiveness of the central bank in controlling the banking
sector in Irag” College of Business Economics, 2015.

participate a training course “Quality assurance and university performance”
University Presidency / Department of Continuing Education and Information
Technology, 2015.

Attend a seminar “On women's participation in the economic development
process” College of Business Economics, 2015.

Attend a seminar “Oil and gas pricing policy to improve financial sustainability”
College of Business Economics, 2015.

Participation in a seminar “The federal budget - deficiencies - and reform policies
- a special reference to the 2016 budget” College of Business Economics, 2015.

Attend a seminar “Support for unemployed graduates” College of Business
Economics, 2016.

Participation in a seminar “The National Integrity System in Iraqg: A Future Vision”
House of Wisdom / Integrity Commission / Research and Studies Department,
2016.

Attend a seminar “Training workshop on the application and admission system for
postgraduate studies” University Presidency, 2016.

Attend a seminar “Methods for measuring the impact of research quality”
University Presidency, 2016.

Attend a seminar “Workshop of research and training grants and fellowships for
educational opportunities provided by international organizations for the higher
education sector in Iragq” University Presidency, 2016.

Attend a seminar “Student affairs procedures, admission controls and conditions”
University Presidency, 2017.

Attend a seminar “The role of the financial and banking sector in achieving
financial inclusion” College of Business Economics, 2017.

Attend a seminar “The importance of financing small and medium projects in
activating the economic role of these projects” College of Business Economics,
2017.



Attend a seminar “The mutual effect between the general budget and the central
bank budget” College of Business Economics, 2017.

Attend a seminar “Low investment budget and its economic effects on
development projects in Iraq” College of Business Economics, 2017,

Attend a seminar “Nahrain University Award” University Presidency, 2017.

Attend a seminar “Quality and safety of counterfeit goods in the local market”
Market Research and Consumer Protection Center / University of Baghdad, 2017.

Attend a seminar “Mechanisms of financing small and medium projects in Iraq”
College of Business Economics, 2017.

Attend a seminar “Towards an Iraqi national program for reform and development
for the post-1SIS stage” University Presidency, 2017.

Attend a seminar “Support the local product” College of Business Economics,
2017.

Attend a seminar “Development of international publishing and Iraqi scientific
research” College of Engineering - Al-Khwarizmi / University of Baghdad, 2018.

Attend a seminar “E-Learning” University Presidency, 2018.

Attend a seminar “The central bank's role in localizing salaries” College of
Business Economics, 2018.

Attend a seminar “Mechanisms of cooperation between lragi universities and
business sectors to develop the investment environment” College of Business
Economics, 2018.

Attend a seminar “Together, to empower Iraqi women and launch the leadership
and innovation initiative” College of Business Economics, 2018.

Attend a seminar “Extraction of some statistical indicators through the spss
program” College of Business Economics, 2018.

Attending the second international scientific conference of the lragi Scientific
Business Administration Association, sponsored by Salahuddin University in Erbil
/ Iraq / “Sustainable higher education - a strategic introduction to solid university
management” For the period (May 8-10, 2018).

Attending the fourth international scientific conference for social sciences, under
the auspices of the University Alaaddin Keykubat in alanya- Turkey -For the
period (3-5 May 2018).



Attend a seminar “Economic losses resulting from the cessation of financing and
iImplementation of the regions and petrodollar development program projects due
to the financial crisis and the fight against terrorist organizations” Ministry of
Planning / Sectors Planning Department / Feasibility Studies Evaluation Section,
2018.

Attend a seminar “Recent trends in scientific research methodology - different
readings” College of Business Economics, 2018.

Attend a seminar “Global entrepreneurship” College of Business Economics, 2019.

Attend a seminar “The importance of economic knowledge for non-economists”
College of Business Economics, 2019.

Attend a seminar “Courses system and requirements for its success” College of
Business Economics, 2019.

Attend a seminar “How to write the final report to assess the institutional
performance” University Presidency, 2019.

Attend a seminar “The role of oversight and internal audit departments to reduce
administrative and financial corruption” College of Business Economics, 2019.

Attend a seminar “Courses system” College of Business Economics, 2019.

Attend a seminar “Institutional performance evaluation process” University
Presidency, 2019.

Attend a seminar “The government program” University Presidency, 2019.

Attend a seminar “Quality assurance requirements” College of Business
Economics, 2019.

Attend a seminar “Economic losses resulting from the cessation of financing and
implementation of the regions development program and petro dollars due to the
financial crisis and combating terrorist organizations” College of Business
Economics, 2019.

Participation in the Sea of Science Award for Creativity, its third session, 2019.

Attend a seminar “The problem of development in Irag: a study of good governance
and its role in economic development in Iraq” College of Business Economics,
20109.

Attend a seminar “Support” College of Business Economics, 2019.



scientific conferences

Share a search “The First Scientific Conference / Labor Market Requirements for
Administrative and Economic Specializations / Under the slogan Towards
Adapting the Outcomes of Administrative and Economic Specializations to Labor
Market Requirements” College of Business Economics, (20 /5 /2015).

Attend a Conference “Iraq Higher Education Importance Conference” University
of Baghdad / Hall of the Martyr Hakim / Ministry of Higher Education and
Scientific Research, (20-21 / 1/2016).

Attend a Conference “Economic reform is the basis for fighting financial and
administrative corruption” lragi Economists Association / Ministry of Higher
Education and Scientific Research / (04/4/2017).

Participation of the research (Supporting the Local Product to Improve Product
Quality) (Scientific Conference / Good Leadership and Economic Reform)
Ministry of Higher Education and Scientific Research on (4/4/2018).

Research participation (the second international scientific conference of the Iraqi
Scientific Business Administration Association, sponsored by Salah Al-Din
University in Erbil / Iraq / Sustained Higher Education - A Strategic Approach to
Solid University Administration (for the period from May 8-10, 2018).

Research participation (the Fourth International Scientific Conference for Social
Sciences, sponsored by the University Alaaddin Keykubat in alanya- Turkey, For
the period (3-5 May 2018).

The most important training courses

Attend a seminar “A course in quality assurance and university performance”
University Presidency / Department of Continuing Education and Information
Technology, 2015.

Certificate in TOEFL Examination by the American Institute of Staff Development
Center on (3/6/2010).



Certificate in IC3 test from (Certiport) International issued by the Computer Center
/ University of Baghdad on (08/10/2010).

Participation in the computer course / College of Education / Ibn Rushd for the
period from (1/6/2009) to (18/6/2009).

Test (a course in teaching validity), University Presidency / Continuing Education
and Information Technology, according to the book number (10/2287) on
(13/2/2014).

Supporting the participation of (a course in teaching methods) University
Presidency / Continuing Education and Information Technology according to the
book number (10/1674) on (2/2/2014).

Certificate of participation (TOEFL test course) Central Technical University /
Staff Development Center for the period from (23/5/2009) to (06/26/2009).

Certificate of participation (a course in teaching methods) University Presidency /
Continuing Education and Information Technology for the period from (12/1/2014)
to (2/24/2014).

Certificate of Participation (introductory course on the international standard
specification 1SO 9001-2015), University Presidency / Center for Continuing
Education for the period from (4/4/18/19) according to the book in the number
(1/10/4941) on (16/4/2019).

A certificate of participation (the session of the Head of an International Quality
Auditor), University Presidency / Center for Continuing Education for the period
from (4/25/19 2019) according to the book in the number (1/10/4941) on
(16/4/2019).

Certificate (Chief Auditor of the ISO 9001: 2015 Quality Management System)
from (HKV) company.

Lecturer in a number of training courses, including

Lecturer (Middle Management Leadership Course), University Presidency /
Continuing Education and Information Technology, according to the book No. (Q.
/ 854), on (29/3/2015).

Lecturer (Modern Administrative Skills Course), College of Business Economics /
Continuing Education and Information Technology, (9/15/2014).




Lecturer (Middle Management Leadership Course for the period from 4/17/2016
to 4/28/2016) University Presidency / Continuing Education and Information
Technology according to the book in the number (10/6035) on (21/4/2016).

Lecturer (Middle Management Leadership Training Course for the period from
15/8/2016 to 28/8/2016) University Presidency / Continuing Education and
Information Technology according to the book number (10/11311) on (18/8/2016).

Lecturer (Middle Management Leadership Course for the period from 10/16/2016
to 10/27/2016) University Presidency / Continuing Education and Information
Technology according to the book in the number (10/13883) on (23/10/2016).

Lecturer (Middle Management Leadership Training Course for the period from
12/18/2016 to 12/29/2016) University Presidency / Continuing Education and
Information Technology according to the book in the number (10/17304) on
(26/12/2016).

Lecturer (Middle Management Leadership Course for the period from 4/16/2017
to 16/5/2017) the Central Bank of Iraq / Center for Banking Studies / according to
the book in the number (10/17304) on (04/26/2017).

Lecturer (Top Administrative Leadership Course for the period from 5/21/2017 to
8/6/2017) University Presidency / Continuing Education and Information
Technology according to the book in the number (10/7482) on (29/5/2017).

Lecturer (Time Management Strategies Course for the period from 2/10/2017 to
10/8/2017) University Presidency / Continuing Education and Information
Technology, according to the book No. 10/13220 on (5/10/2017).

Lecturer (Middle Management Leadership Course for the period from 15/4/2018
to 26/4/2018) University Presidency / Continuing Education and Information
Technology according to the book in the number (CE / 277) on (24/4/2018).

Lecturer (Top Administrative Leadership Course for the period from 12/8/2018 to
13/9/2018), University Presidency / Continuing Education and Information
Technology, according to the book, issue (10/12090) on (10/9/2018).

Lecturer (Top Administrative Leadership Training Course for the period from 3-
28 / 3/2019) University Presidency / Center for Continuing Education according to
the book in the number (CE / 613) on (28/3/2019).

Lecturer (Quality Management Course for the period from 22-26 / 9/2019), College
of Business Economics / Computer Unit and Continuing Education according to
the book in the number (Q. / 2784) on (9/10/2019).



- Lecturer (Modern Management Skills Course for the period from 10-21/11/2019),
College of Business Economics / Computer and Continuing Education Unit,
according to the book in the number (Q. / 3276) on (25/11/2019).

Acknowledgments and payoff

- Acknowledgment and appreciation from the University President / Al-Nahrain
University : No (10).

- Acknowledgment from the Dean of the College of Business Economics / Al-
Nahrain University: No (16).

- Acknowledgment from the Assistant President of the University for Scientific
Affairs / Al-Nahrain University: No (2).

- Acknowledgment from the Technical College of Management / Middle Technical
University: No (1).

- Appreciate the efforts of the Dean of the College of Business Economics / Al-
Nahrain University: No (4).

- Appreciation of efforts by the Minister of Higher Education and Scientific
Research / to contribute to the conference (Good Leadership and Economic Reform
on (10/4/2018): No. (1).

- Congratulations on the occasion of obtaining the rank of teacher from the university
president / Al-Nahrain University: No. (1).

Committees

1- Member of the committee (the sub-scientific committees to review the academic
subjects approved in the college) (Administrative and Financial Sciences Committee)
College of Business Economics / on (6/7/2014).

2- Member of the Committee (Distribution of Students for the First Academic Year)
according to the book, with the number (Q. / 2629) on (09/29/2014).

3- Member of the Committee (Preparing the Self-Assessment of the College), College of
Business Economics / Sub-Committees, according to the book No. (QA / 3323), on
(25/11/2014).

4- Member of the committee (preparing for the panel discussion / federal budget in Iraq),
College of Business Economics / as per book number (QA / 3725) on (12/30/2014).



5 - Chairman of the Committee (Inventory of Fixed Assets in the College) College of
Business Economics / according to the book in the number (Q. / 3452) on (4/12/2014).

6- Member of the committee (Preparing for the panel discussion / supervision
department), College of Business Economics / according to the book in the number (QA
/ 3298) on (12/14/2014).

7- Member of the committee (preparing for the panel discussion), Faculty of Business
Economics, according to the book No. (Q. / 3725), on (30/12/2014).

8- Member of the committee (the sub-examination committee / supervision department)
on (5/1/2015).

9- Member of the Committee (Preparing Classrooms for the Purposes of the First
Semester Exams), College of Business Economics according to the book in the number
(QA /12) on (1/5/2015).

10- Member of the Committee (for Personnel Test) according to the book, with the
number (Q. / 1083), on (21/4/2015).

11- Member of the Committee (Sub-Examination Committee / Investment Department)
on (21/5/2015).

12- Member of the Preparatory Committee for the First Conference at the College of
Business Economics in (20/5/2015).

13- Member of the Committee (Auditing of the Examination Committees / Investment
Department) on (05/21/2015).

14- Member of the committee (Auditing paper files received from applicants for higher
studies) according to the book number (QA / 1474) on (06/21/2015).

15- Head of the Library Committee, according to the book, No. (QA / 1554) on
(30/6/2015).

16 - Member of the Committee (concerned with managing the website for applying to
postgraduate studies for the academic year 2015/2016) Presidency of the University of
Al-Nahrain, according to the book No. (2/5/13773) on (9/8/2015).

17- Member of the Committee (Central to audit the procedures for the competitive
examination to apply for postgraduate studies), College of Business Economics, on
(16/8/2015).

18- Member of the Committee (Examination Committee / second floor), Department of
Economics, Investment Management / College of Business Economics (1/9/2015).

19- Member of the (Sub-Examination Committee) Committee, according to the book
number (GS / 3502) on (29/12/2015).



20- Member of the Committee (Sub-Exam Committee / Investment Economics
Department) on (3/1/2016).

21- Member of the Committee on (Study Leave inside) according to the book in number
(Q./389) on (8/2/2016).

22- Member of the committee (Auditing the Results of the Competitive Exam for
Applicants for Postgraduate Studies) according to the book No. (QA / 1723) on
(3/8/2016).

23- Member of the Committee (Calculating Graduates’ Rates in the Scientific
Departments), according to the book, with the number (Q. / 2800) on (7/12/2016).

24- Head of the Library Committee, according to the book, according to the number (Q.
/ 2810) on (8/12/2016).

25- Member of the Committee (Sub-Examination Committee / Department of Economics
of Investment and Resources Management / College of Business Economics / according
to the book in the number (QA / 16) on (3/1/2017).

26 - Member of the Committee (the Supreme Council for Quality Assurance) according
to the book No. (QA /101) on (10/1/2017).

27 - Member of the Committee (Quality of Performance), College of Business Economics
/ Sub-Committees, according to the book No. (QA /536), on (27/2/2017).

28- Member of a working group (management and organization of follow-up to the
curriculum program) College of Business Economics / according to the book in the
number (Q. No. 608) on (3/8/2017).

29- Member of the Committee (Sub-Examination Committee / Department of Economics
of Investment and Resources Management / College of Business Economics / according
to the book in the number (QA /959) on (25/4/2017).

30- Member of the Committee (National Classification of the Quality of Iraqi
Universities), College of Business Economics / Subcommittees, according to the book
No. (QA / 2480), on (2/11/2017).

31- Member of the Committee (the Supreme Council for Quality Assurance) according
to the book No. (QA / 2486) on (2/11/2017).

32- Member of the Committee (National Classification of the Quality of Iraqi
Universities), College of Business Economics / Subcommittees, according to the book
No. (QA / 2635), on (11/15/2017).



33- Member of the committee (Sub-Exam Committee / Department of Economics of
Investment and Resources Management / College of Business Economics / according to
the book in the number (Q. 57) on (7/1/2018).

34- Member of the Committee (Academic Vacations Inside), College of Business
Economics / According to the book, No. (Q./ 173), on (17/1/2018).

35- Member of the Committee (Recommendations of the Graduate Studies Committee)
College of Business Economics / according to the book No. (Q./ 174), on (17/1/2018).

36- Member of the committee (inquiring a master’s thesis for the student, Ammar Ramzi
Rashid), College of Business Economics / according to the book in the number (Q. / 413)
on (20/2/2018).

37- Member of the Committee (Astalal Masters Thesis for the Student, Maryam Salam
Muhammad), College of Business Economics, according to the book, No. (GS / 552), on
(27/2/2018).

38- Member of the committee (Istilal for Scientific Promotion Research submitted by M.
Salam Abdul Jalil Wali), College of Business Economics / according to the book in the
number (QA / 723) on (14/3/2018)

39- Member of the committee (the first national exhibition for Iragi universities), Faculty
of Business Economics / according to the book in the number (QA / 885) on (3/4/2018).

40- Member of the committee (Estelle Masters thesis for the student, Iser Ismail
Muhammad), College of Business Economics / according to the book in the number (Q.
/ 969) on (16/4/2018).

41- Member of the committee (Astalal Master Thesis for the student, Maytham Issa
Gasib), Faculty of Business Economics / according to the book in the number (QA / 1578)
on (1/7/2018).

42- Member of the Committee for (Information Checking), a master's thesis for the
student, Ammar Ramzi Rashid, College of Business Economics, according to the book,
No. (Q./1577), on (1/7/2018).

43- Member of the committee (Sub-examination committee / Department of Economics
of Investment and Resources Management / College of Business Economics / according
to the book in the number (Q. 1998) on (4/9/2018).

44 - Member of a committee in the unit of psychological counseling and educational
guidance / combating the terrorist ideology of ISIS, according to the book number (QA /
2036) on (12/9/2018).



45 - Member of the Committee (Sub-Exam Committee / Department of Economics of
Investment and Resources Management / College of Business Economics / according to
the book in the number (QA /3093) on (19/12/2018).

46 - Member of the Committee (Supreme Council for Quality Assurance) according to
the book, with the number (Q. / 2863) on (4/12/2018).

47- Chairman of the committee (internal auditing of laboratories quality) according to the
book in the number (Q. / 224) on (22/1/2019).

48- Member of the committee (evaluating institutional performance) according to the
letter of the Presidency of Al-Nahrain University / Department of Quality Assurance and
University Performance in the number (1/10/1306) on (28/1/2019).

49- Member of the (Cooperation Mechanism) Committee, according to the book in the
number (QA / 393), on (10/2/2019).

50- Member of the (Governmental Program) Committee, according to the book, with
number (QA /523), on (25/2/2019).

51- Member of the Committee (Implementing the Curriculum System), according to the
book number (QA / 542), on (26/2/2019).

52- An administrative order (director of the national classification program for the quality
of Iragi universities) according to the book in the number (QA / 864) on (25/3/2019).

53- Member of the committee (following up personal accounts on the Google Scoholar
website) according to the book in number (QA / 1052) on (4/14/2019).

54- Chairman of the committee (studying the controls of managing the institutional
performance evaluation process for ministries), according to the book number (QA /
1049) on (04/14/2019).

55- Chairman of a support committee for the government program (e-learning and
distance education), according to the book number (QA / 1261) on (29/4/2019).

56 - Member of the committee (an international auditor's work team) according to the
university presidency number (1/10/5999) on (8/5/2019).

57- An administrative order (oil licensing contracts: their money and what is on them)
according to the book, with the number (QA / 1560) on (28/5/2019).

58- Member of the committee (Correction of Exam Books and Auditing) according to the
book in the number (QA / 1532) on (26/5/2019).

59- Member of the committee (Correction of Exam Books and Auditing) according to the
letter of the University of Baghdad / College of Administration and Economics /
Secretariat of the College Council in the number (A.M /1220 Q.) on (12/6/2019).



60- Member of the “Cooperation Mechanism” Committee, according to the book number
(QA /2045), on (22/7/2019).

61- Member of the committee (Auditing Student Documents for Initial Studies for the
academic year 2019-2020), according to the book No. (QA /2408) on (9/9/2019).

62- Member of the committee (correction and audit of the orthodox exam for the academic
year 2018-2019), according to the book number (QA /2531) on (09/18/2019).

63- Member of the committee (summer training for primary studies students for the
academic year 2019-2020), according to the book number (GPA / 2529) on (09/18/2019).

64- Chairman of the Committee (Auditing forms that evaluate the performance of the
faculty members for the academic year 2018-2019), according to the book in issue
number (QA / 3041) on (30/10/2019).

Media activities
1-(Attending a book exhibition) according to the book in number (QA / 32) on (5/1/2015).

2 - Participation in volunteer work in the spring of the two rivers, according to the book
No. (2/16020) on (4/12/2016).

3- A scientific visit to the Ministry of Planning / Department of Sector Planning according
to the book in the number (Q. 757) on (28/3/2017).

4- A scientific visit to the Irag Stock Exchange according to the book in the number (QA
/ 756) on (28/3/2017).

5- A scientific visit to seismic monitoring / according to the book in the number (QA /
756) on (3/1/2017)

6- Supervising volunteer work for students of the first stage of the Economics Department
of Investment and Resources Management in the spring of the two rivers according to the
book in the number (QA / 699) on (12/3/2018).

7- Participation in the first national exhibition of Iragi universities for the period (3-6 /
12/2018) in Baghdad International Fair according to the book in the number (QA / Q /
127) on (29/11/2018).

8- Member of a volunteer team according to the book, with number (Q. / 3157), on
(26/12/2018).

9- Member of (the team work in the college with the corresponding departments in the
future college of the university) according to the book in the number (Q. 2727) on
(7/10/2019).




10- Member of the (Working Group to Solve Strategic Problems Depending on the
National Personnel), according to the book Number (QA / 3067) on (4/11/2019).

Supervision of Graduate Students

Student name Research subject Year
Eman Ahmed Hassan Human resource development requirements for electronic 2017
management application
Rand Zia Ahmed The effect of some electronic banking techniques on the 2018
quality of service
Requirements for applying the wide recommendation system in

Doaa Jassim achieving competitive advantage 2018

Zainab Saad Abd Al- Mohsen The effect of flexible manufacturing on operations 2019
performance

Sajal Jalil Nehme The effect of information technology on improving the quality 2019

of banking services

Laith Imad Ali The effect of product development on improving operations 2019

performance




